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Online Returns Form

Thank you for shopping at Ripe Maternity online!

We hope you love your new purchase and continue shopping with us. However if something isn't right we are happy for you to
return for an exchange, refund or credit. You can do this by sending the item(s) back or by visiting a Ripe Maternity store.

PLEASE NOTE: Returns will not be accepted for swimwear, hosiery, lingerie, formal dresses and SALE items.

To return your item(s) please visit a Ripe store or send them, in their original condition i.e. unworn, unwashed and with original tags
still attached, within 14 days of the purchase date along with this form and your original invoice to:

Ripe Maternity
Online Returns
225 Grange Road
Fairfield VIC 3078
Australia

Ripe Maternity does not take responsibility for goods that are lost in transit. We suggest you return goods with registered post.
For more information on returns and our full returns policy go to www.ripematernity.com or email us at online@ripe.com.au

If you find that you receive a garment with a manufacturing fault please contact us by calling toll free Australia 1800 680 110 or
email us at onlinereturns@ripe.com.au

Purchase Details

Customer Name Email

Contact Number (daytime)

Customer Address
Invoice Number l:’ l:’ l:, l:, l:,

Items you would like to return:
Product Name / Style Number Colour Size Price $

Total Refund $

Would you like to exchange your items? Yes / No
If yes, please list details of the items you would like:
Product Name / Style Number Colour Size Price $

Total $

Please provide feedback about the garment/s you wish to return:

Please allow two weeks from the day you post your return for your account to be credited. It may take longer if you are returning
goods from outside Australia. Your refund will be credited to your original payment method.



